RFQ 2013-00095 — Procurement and Installation of ECOC Furniture

The vendor shall provide all labor, materials, transportation, coordination, project management,
warehousing and all incidentals necessary to furnish furniture for the Lake County Emergency
Communications and Operations Center (ECOC) as specified in this document.

Section 1.1: Method of Award - To a Single Vendor on an Item-By-ltem Basis
Award(s) will be made on an item-by-item basis to the responsive and responsible vendor(s) who
submits the lowest price for the item(s) listed in this solicitation.

Section 1.2: Method of Payment - Lump Sum Payment After Work is Completed

Upon completion and acceptance of the work required in conjunction with this contract, the
vendor(s) shall submit one lump sum invoice that reflects the total value of the contract. This
invoice shall be submitted to the County user department(s) to which the required goods or
services were delivered.

All invoices shall contain the contract and/or purchase order number, date and location of
delivery or service, and confirmation of acceptance of the goods or services by the appropriate
County representative. Failure to submit invoices in the prescribed manner will delay payment,
and the vendor may be considered in default of contract and its contract may be terminated.
Payments shall be tendered in accordance with the Florida Prompt Payment Act, Part VII,
Chapter 218, Florida Statutes.

Section 1.3: Completion of Work From Date Of Purchase Order

The vendor shall state in its offer the number of calendar days from the date of the purchase
order in which it will guarantee to complete the work. The completion date shall not exceed
sixty (60) calendar days after date of purchase order.

All work shall be performed in accordance with good commercial practice. The work schedule
and completion dates shall be adhered to by the vendor(s), except in such cases where the
completion date will be delayed due to acts of God, strikes, or other causes beyond the control of
the vendor. In these cases, the vendor shall notify the County of the delays in advance of the
original completion so that a revised delivery schedule can be appropriately considered by the
County.

Should the vendor(s) to whom the contract(s) is awarded fail to complete the work within the
number of days stated in its offer, or the “not-to-exceed” timeframe cited above, it is hereby
agreed and understood that the County reserves the authority to cancel the contract with the
vendor and to secure the services of another vendor to complete the work. If the County
exercises this authority, the County shall be responsible for reimbursing the vendor for work
which was completed and found acceptable to the County in accordance with the contract
specifications. The County may, at its option, demand payment from the vendor, through an
invoice or credit memo, for any additional costs over and beyond the original contract price
which were incurred by the County as a result of having to secure the services of another vendor.
If the incumbent vendor fails to honor this invoice or credit memo, the County may terminate the
contract for default.



Section 1.4: Shipping Terms, F.O.B. Destination- Inside Delivery

The F.O.B. point for any product ordered as a result of this solicitation shall be F.O.B.:
DESTINATION — INSIDE DELIVERY. The title for each item will pass from the contractor
to the County only after the County receives AND accepts each item. Delivery will not be
complete until the County has accepted each item. Delivery to a common carrier shall not
constitute delivery to the County. Any transportation dispute shall be between the contractor and
the carrier. The County will not consider any bid or proposal showing a F.O.B. point other than
F.0.B.: Destination — Inside Delivery.

Section 1.5: Acceptance of Goods or Services

The product(s) delivered as a result of an award from this solicitation shall remain the property
of the contractor, and services rendered under the contract will not be deemed complete, until a
physical inspection and actual usage of the product(s) and/or service(s) is (are) accepted by the
County and shall be in compliance with the terms herein, fully in accord with the specifications
and of the highest quality.

Any goods and/or services purchased as a result of this solicitation and/or contract may be
tested/inspected for compliance with specifications. In the event that any aspect of the goods or
services provided is found to be defective or does not conform to the specifications, the County
reserves the right to terminate the contract or initiate corrective action on the part of the vendor,
to include return of any non-compliant goods to the vendor at the vendor’s expense, requiring the
vendor to either provide a direct replacement for the item, or a full credit for the returned item.
The vendor shall not assess any additional charge(s) for any conforming action taken by the
County under this clause. The County will not be responsible to pay for any product or service
that does not conform to the contract specifications.

In addition, any defective product or service or any product or service not delivered or performed
by the date specified in the purchase order or contract, may be procured by the County on the
open market, and any increase in cost may be charged against the awarded contractor. Any cost
incurred by the County in any re-procurement plus any increased product or service cost shall be
withheld from any monies owed to the contractor by the County for any contract or financial
obligation.

Section 1.6: Warranty

The vendor agrees that, unless expressly stated otherwise in the bid or proposal, the product
and/or service furnished as a result of an award from this solicitation shall be covered by the
most favorable commercial warranty the vendor gives to any customer for comparable quantities
of products and/or services and the rights and remedies provided herein are in addition to said
warranty and do not limit any right afforded to the County by any other provision of this
solicitation.

The vendor hereby acknowledges and agrees that all materials, except where recycled content is
specifically requested, supplied by the vendor in conjunction with this solicitation and resultant
contract shall be new, warranted for their merchantability, and fit for a particular purpose.



Section 1.7: Business Hours of Operations

No work shall be done on Saturday, Sunday, or on any days between the hours of 4:30 P.M. and
8:30 A.M. except when such work is necessary for the proper care and protection of the work
already performed, and when permission to do such work is secured from the County
Department representative.

Section 1.8: Clean-Up

All unusable materials and debris shall be removed from the premises at the end of each
workday, and disposed of in an appropriate manner. Upon final completion, the vendor shall
thoroughly clean up all areas where work has been involved as mutually agreed with the
associated user department’s project manager.

Section 1.9: “Equal” Product Can be Considered
Vendors are advised that the following manufacturer product lines are those currently considered
to reflect an acceptable standard of aesthetics and durability.

- HON, Steelcase, Hermanmiller, Haworth

If a product or service requested by this ITB has been identified in the specifications by a brand
name, and has not been notated as a “No Substitute” item, such identification is intended to be
descriptive and not restrictive, and is to indicate the quality and characteristics of product or
service that will be acceptable. Vendors offering an alternate product will be considered for
award if such product is clearly identified in the bid or proposal and is determined by the County
to fully meet the salient characteristic requirements listed in the specifications. An alternate
product will not be considered for any item notated “No Substitute”.

Unless the vendor clearly indicates in its bid or proposal that it is proposing an alternate product,
the bid or proposal shall be considered as offering the same brand name referenced in the
specifications.

If the vendor proposes to furnish an alternate product or service, the brand name of the product
or service to be furnished shall be clearly identified. The evaluation of the bid or proposal and
the determination as to acceptability of the alternate product or service shall be the responsibility
of the County and will be based upon information furnished by the vendor. The County will not
be responsible for locating or securing any information which is not included in the bid or
proposal. To ensure that sufficient information is available, the vendor shall furnish as part of
the bid or proposal all descriptive material necessary for the County to determine whether the
product offered meets the salient characteristics required by the specifications. Failure to do so
may be considered a material deviation supportive of rejection of the bid.

Section 1.10: Install Requirements (Optional Item)

The specifications and/or statement of work contained within this solicitation describe the
various functions and classes of work required as necessary for the completion of the project.
Any omissions of inherent technical functions or classes of work within the specifications and/or
statement of work shall not relieve the bidder from installing or performing such work where



required for the satisfactory completion of the project. The vendor shall also be required to
provide adequate general user training to County personnel on the appropriate use of the
materials or products as and if necessary.

Section 1.11: Labor, Materials, and Equipment Shall be Supplied by the VVendor

Unless otherwise stated in this solicitation the vendor shall furnish all labor, material and
equipment necessary for satisfactory contract performance. When not specifically identified in
the technical specifications, such materials and equipment shall be of a suitable type and grade
for the purpose. All material, workmanship, and equipment shall be subject to the inspection and
approval of the County's Project Manager.

Section 1.12: Risk of Loss

The vendor assumes the risk of loss of damage to the County's property during possession of
such property by the vendor, and until delivery to, and acceptance of, that property to the
County. The vendor shall immediately repair, replace or make good on the loss or damage
without cost to the County, whether the loss or damage results from acts or omissions (negligent
or not) of the vendor or a third party.

The vendor shall indemnify and hold the County harmless from any and all claims, liability,
losses and causes of action which may arise out of the fulfillment of this contract. The vendor
shall pay all claims and losses of any nature whatsoever in connection therewith, and shall
defend all suits, in the name of the County when applicable, and shall pay all costs and
judgments which may issue thereon.



